
ID Start time

Completion 

time

Which of these options apply 

to you (tick all that apply)?

Which of these 

options would be 

your preferred 

outcome from the 

2026 Tariff Review?

If the Tariff was to increase, 

which option would you 

prefer?

What level of 

increase would you 

support? 

(CPI=Consumer 

Price Index - 3% as 

of May 2026) Do you have any suggestions or comments relating to the 2026 Taxi Tariff Review?
1 15:49 15:51 Hackney Carriage Driver; Taxi Tariff increase Increase all Tariffs In line with CPI None

2 15:52 15:54 Private Hire Operator; Taxi Tariff increase Increase all Tariffs Above CPI Expenses are going up alot, this needs to be reflected in the price increase of fares 

3 15:52 15:56 Hackney Carriage Driver; No Change to Tariff Only increase the start price In line with CPI

This questionnaire is quite biased , if driver do not agree to a fare increase, we then get questioned as to what kind of increase we would like,  no option for NO 

INCREASE 

4 16:04 16:05 Private hire Driver; No Change to Tariff Increase Tariff 1 only In line with CPI No
5 16:21 16:22 Hackney Carriage Driver; Taxi Tariff increase Increase all Tariffs In line with CPI No

6 16:30 16:32 Hackney Carriage Driver; Taxi Tariff increase Increase all Tariffs Above CPI No.
7 17:36 17:38 Private hire Driver; Taxi Tariff increase Increase all Tariffs Above CPI The traffic need to be increased to a level we can have the balance of income and expenses. Thank you 

8 18:01 18:03

Private hire Driver;Private Hire 

Operator; No Change to Tariff Increase Tariff 1 only In line with CPI Protect out trade. # your not doing enough!!

9 19:02 19:10 Private Hire Operator; Taxi Tariff increase Increase all Tariffs In line with CPI Why do you ask in the in the survey “ Taxi Fare Decrease’ this should not be an option. If your employer asked you would you like a decrease in your salary!

10 19:24 19:25

Hackney Carriage 

Driver;Private hire Driver; No Change to Tariff Only increase the start price In line with CPI Keep them the same 

11 19:58 19:58 Hackney Carriage Driver; Taxi Tariff increase Increase all Tariffs In line with CPI No
12 19:57 19:59 Private hire Driver; Taxi Tariff increase Increase all Tariffs In line with CPI I think should increase with in line with cpi

13 20:06 20:09 Private hire Driver; No Change to Tariff Increase Tariff 1 only Below CPI

It is not important to increase the fares. Important is jobs. At the moment we are not getting enough jobs because too many drivers and also different councils taxi 

running in Stevenage. If you can just sort it out those problems that would much appreciated.

14 22:01 22:05 Private hire Driver; Taxi Tariff increase

Increase the start price and 

mileage In line with CPI It’s good to increase 
15 23:12 23:13 Private Hire Operator; No Change to Tariff Increase all Tariffs Below CPI i dont think we need it to go up due to out of town competition. all firms should be working with one another to push local services

16 09:10 09:11 Hackney Carriage Driver; Taxi Tariff increase Increase all Tariffs In line with CPI No

17 12:05 12:20 Hackney Carriage Driver; No Change to Tariff Increase Tariff 1 only In line with CPI councial should  not change the tariff leave  it as it is 
18 13:12 13:15 Hackney Carriage Driver; Taxi Tariff increase Increase all Tariffs In line with CPI Tariff increase should take place inline with CPI annually

19 18:16 18:19 Hackney Carriage Driver; Taxi Tariff increase Increase all Tariffs In line with CPI would ne better if meter was always rounded to the nearest 10P / 20P rather than 5p / 2P
20 18:32 18:35 Hackney Carriage Driver; Taxi Tariff increase Increase all Tariffs In line with CPI Who would ask for a decrease when the council want to put up license fees 

21 18:44 18:46 Private hire Driver; Taxi Tariff Decrease Only increase the start price Below CPI

I think we have two many competition with uber , Bolt etc. therefore I think if price is increased it will have negative effect on our business. 

thanks

22 19:44 19:46 Private hire Driver; No Change to Tariff Only increase the start price Below CPI Charge for extra passengers / Bags should be scrapped 

23 22:28 22:29 Private hire Driver; Taxi Tariff increase

Increase the start price and 

mileage Above CPI Increase all as cost of plate and license is increasing 

24 22:29 22:30 Private Hire Operator; Taxi Tariff increase

Increase the start price and 

mileage Above CPI Increase all as license cost is  also increasing for us 

25 22:12 22:16 Private hire Driver; Taxi Tariff increase Increase all Tariffs In line with CPI

I also recommend that the private hire operators should be followed the council tariff not there on tariff that is big loss for private hire Driver please he also doing 

single tariff on bank holidays that is not fair on the Driver please.

26 15:26 15:29 Hackney Carriage Driver; No Change to Tariff Only increase the start price Below CPI If we are competing with uber we shouldn’t increase the price. Thanks 
27 15:34 16:02 Hackney Carriage Driver; No Change to Tariff Only increase the mileage In line with CPI We can’t compete with Uber bolt if price goes up. Please ban Uber from Stevenage or ask them to get operator license from you. 

28 19:27 19:29 Hackney Carriage Driver; No Change to Tariff Only increase the mileage In line with CPI

Get rid of UBer and Bolt or ask them to get operator license from SBC so local drivers can get the work they deserve and people from other towns don’t come to 

snatch our work. 

29 14:01 14:36

Hackney Carriage 

Driver;Private hire 

Driver;Private Hire Operator; No Change to Tariff Only increase the mileage Below CPI

• The meter should be programmed to calculate fares as orderly, rounded figures to make it easier for drivers to provide change to passengers.

• The current tariff is not affordable for the majority of our local consumers, leading them to seek alternative ride services such as Uber and Bolt. As a result, local 

taxis are being increasingly overlooked. To sustain their operations, local private hire companies have had to implement fixed maximum price rates in order to 

remain competitive and continue running their businesses.

30 20:34 20:38 Hackney Carriage Driver; No Change to Tariff Only increase the mileage Below CPI Plz no change tariff 


